
Terms & Conditions
This website is operated by Parker Motor Services Ltd trading as Parkers the parts people, referred to as 
i/we/our/us"). As user of this website (referred to as "you/your") you acknowledge that any use of this website 
including any transactions you make ("use/using") is subject to our terms and conditions below. Please read 
through these terms and conditions carefully before using this website and print a copy for future reference.
1.General
1.1 We reserve the right to change these terms and conditions at any time. Any such changes will take e�ect 
when posted on the website (see date at the top) and it is your responsibility to read the terms and conditions 
on each occasion you use this website and your continued use of the website shall signify your acceptance to 
be bound by the latest terms and conditions.
1.2 If you are not a consumer, you con�rm that you have authority to bind any business on whose behalf you 
use this website
2. Order process
2.1 All orders that you place on this website will be subject to acceptance in accordance with these terms and 
conditions.
2.2 The 'con�rmation' stage sets out the �nal details of your order. Following this, we will send to you an order 
acknowledgement by email detailing the products you have ordered. Please note that this email does not 
constitute an order con�rmation or order acceptance from Parker Motor Services LTD.
2.3 Acceptance of your order and completion of the contract between you and us will take place on dispatch to 
you of the products ordered unless we have noti�ed you that we do not accept your order or you have 
cancelled it.
2.4 We do not publish details of your orders for you to subsequently access directly on this website; therefore, 
please print out these terms and conditions and the order acknowledgement for your own records. If you wish 
to obtain speci�c details of your previous orders please contact us.
3. Delivery
3.1 Please allow up to 14 days for delivery. We make every e�ort to deliver goods well within this timescale 
(usually one to two days); however, delays are occasionally inevitable due to unforeseen factors. We shall be 
under no liability for any delay or failure to deliver the products within estimated timescales. If we anticipate 
any delivery taking longer than expected we will endeavour to notify you by email.
3.2 For each order placed for delivery in the UK we charge £7.95 postage & packing. Orders over £50 will be free 
of charge for standard delivery areas ( please see delivery details for full details). We reserve the right to alter 
this postage and packing charge without prior notice in case of increase in costs to us by our delivery service.
3.3 Goods for delivery outside the United Kingdom are subject to a scale of charges which vary according to 
destination.
3.4 Risk of loss and damage of products passes to you on the date when the products are delivered to you.
Delivery Destinations
Mainland UK does not include zone E:
  • Scottish Isles (Zone C)
   • Northern Ireland (Zone C)
   • Republic Of Ireland (Zone E)
   • Isle of Man (Zone D)
   • Isle of White (Zone D)
   • For zone E the shipping cost is £17.95 per consignment & will take two to three days delivery.
   • We do not dispatch to, Jersey, Guernsey, Orkney Islands, Shetland Islands and the Isles of Scilly simply 
because, our carriers do not travel to any of these islands.

Zone E destinations will be calculated at the additional charge when you enter your delivery details in the 
shopping cart process.

British Forces Posted Overseas
We regret that we are unable to provide a delivery service for BFPO.
4. Payment
4.1 we take payment from your card at the time we receive your order, once we have checked your card details. 
Goods are subject to availability. In the event that we are unable to supply the goods, we will inform you of this 
as soon as possible. A full refund will be given where you have already paid for the goods.
4.2 While we try and ensure that all prices and other information on our website are accurate, input errors may 
occur. If we discover an error in the price of goods you have ordered we will inform you as soon as possible and 
give you the option of recon�rming your order at the correct price or cancelling it. If we are unable to contact 
you we will treat the order as cancelled. If you cancel and you have already paid for the goods, you will receive a 
full refund.
4.3 Payment is made using the Google check out or paypal. We undertake not to take or retain any details of 
your credit cards at any time during your use of this website.
4.4 Title to any goods you order on this website shall pass to you on delivery of the products provided that we 
have processed and received payment in full for the products.
4.5 All prices include VAT (where applicable) at the appropriate current rates but exclude postage and packing 
charges.
5. Returns, Cancellations and Substitutions
5.1 in the unlikely event that you receive faulty or damaged goods, we must be noti�ed within 24 hours. Please 
speak to a customer services operator on 0116 2428205 for instructions on returning damaged or unsatisfacto-
ry items.
5.2 You may cancel your order in accordance with your rights under the Distance Selling Regulations. Under the 
Distance Selling Regulations you have a right to cancel your order for any item purchased on this website 
within 7 days of receipt of goods, for a refund (excluding carriage charges - see below). To cancel you can 
contact us within seven days of delivery of your items, quoting full details. You must take reasonable care of the 
items and must not use them. All goods must be unopened and in perfect condition. We unconditionally 
reserve the right to not refund if the goods are not returned in perfect condition. If your goods have not been 
dispatched, we will arrange for a refund to the card you used to purchase the goods. If your order has been 
dispatched, you will be charged for the cost of carriage on the original delivery.
5.3 We do try to make sure that all measurements quoted on this site are as accurate as possible, but there may 
be some slight variance owing to inaccuracies of information supplied by our suppliers.
6. Intellectual Property
6.1 You acknowledge and agree that all copyright, trademarks and all other intellectual property rights in all 
materials and/or content made available as part of your use of this website shall remain at all times vested in us. 
You are permitted to use this material only as expressly authorised by us.
6.2 You acknowledge and agree that the material and content contained within this website is made available 
for your personal non-commercial use only and that you may only download such material and content for the 
purpose of using this website. You further acknowledge that any other use of the material and content of this 
website is strictly prohibited and you agree not to (and agree not to assist or facilitate any third party to) copy, 
reproduce, transmit, publish, display, distribute, commercially exploit or create derivative works of such materi-
al and content.
7. Liability and Indemnity
7.1 Nothing in these terms and conditions excludes or limits liability for death or personal injury caused by 
negligence, fraudulent misrepresentation, or any other liability which may not otherwise be limited or excluded 
under applicable law.
7.2 Subject to Section 7.1 above, Parker Motor Services Ltd will use reasonable endeavours to verify the accura-
cy of any information on the site but makes no representation or warranty of any kind express or implied 
statutory or otherwise regarding the contents or availability of the site or that it will be timely or error-free, that 
defects will be corrected, or that the site or the server that makes it available are free of viruses or bugs or 
represents the full functionality, accuracy, reliability of the website Parkers the parts people will not be respon-
sible or liable to you for any loss of content or material uploaded or transmitted through the website and 
Parkers the parts people accepts no liability of any kind for any loss or damage from action taken or taken in 
reliance on material or information contained on the site.
7.3 Subject to Section 7.1 above, other than as expressly provided in these terms and conditions with respect to 
speci�c products and except for the exclusive remedies set out at Section 5 above, any indemnities, warranties, 
terms and conditions (whether express or implied) are hereby excluded to the fullest extent permitted under 
applicable law.
7.4 Subject to Section 7.1 above, Parkers the parts people will not be liable, in contract, tort (including, without 
limitation, negligence), pre-contract or other representations (other than fraudulent on negligent misrep-
resentations) or otherwise out of or in connection with the terms and conditions for any:- economic losses 
(including without limitation loss of revenues, data, pro�ts, contracts, business or anticipated savings); or loss of 
goodwill or reputation; or special or indirect losses su�ered or incurred by that party arising out of or in 
connection with the provisions of any matter under these terms and conditions.
7.5 Notwithstanding the above, subject to Section 7.1 Parkers the parts people aggregate liability (whether in 
contract, tort or otherwise) for loss or damage shall in any event be limited to a sum equal to the amount paid 
or payable by you for the product(s) in respect of one incident or series of incidents attributable to the same 
cause.
7.6 This clause 7 does not a�ect your statutory rights as a consumer, nor does it a�ect your contract cancella-
tion rights.
7.7 We will take all reasonable precautions to keep the details of your order and payment secure, but, unless we 
are negligent, we cannot be held liable for any losses caused as a result of unauthorised access to information 
provided by you.
7.8 No warranty, guarantee or condition express or implied (by common law statute or otherwise) as to quality 
or �tness for any purpose shall apply to any sale of our goods and we shall not be liable for any consequential 
loss or damage of any description, whether caused by the negligence of our servants or agents or otherwise. 
We will at our option make good or replace at our works without charge to you any goods which are in our 
opinion defective, provided that any claim is made to us in writing within fourteen days after delivery of the 
goods to you and, on our request, the goods must be forwarded, in the same condition as delivered, carriage 
paid, to our works.
8. Miscellaneous Provisions
8.1 The contract between us shall be governed by the laws of England and any dispute between us will be 
resolved exclusively in the courts of City of Leicester. English is the only language o�ered for the conclusion of 
the contract.
8.2 Parkers the parts people shall be under no liability for any delay or failure to deliver products or otherwise 
perform any obligation as speci�ed in these terms and conditions if the same is wholly or partly caused wheth-
er directly or indirectly by circumstances beyond its reasonable control.
8.3 To provide increased value to our customers, we may provide links to other websites or resources for you to 
access at your sole discretion. You acknowledge and agree that, as you have chosen to enter the linked website 
we are not responsible for the availability of such external sites or resources, and do not review or endorse and 
are not responsible or liable, directly or indirectly, for (i) the privacy practices of such websites, (ii) the content of 
such websites, including (without limitation) any advertising, content, products, goods or other materials or 
services on or available from such websites or resources or (iii) the use to which others make of these websites 
or resources, nor for any damage, loss or o�ence caused or alleged to be caused by, or in connection with, the 
use of or reliance on any such advertising, content, products, goods or other materials or services available on 
such external websites or resources.
8.4 You may not assign or sub-contract any of your rights or obligations under these terms and conditions or 
any related order for products to any third party unless agreed upon in writing by Parker Motor Services Ltd.
8.5 Parker Motor Services Ltd reserves the right to transfer, assign, novate or sub-contract the bene�t of the 
whole or part of any of its rights or obligations under these terms and conditions or any related contract to any 
third party.
8.6 If any portion of these terms and conditions is held by any competent authority to be invalid or unenforcea-
ble in whole or in part, the validity or enforceability of the other sections of these terms and conditions shall 
not be a�ected.
8.7 These terms and conditions do not create or confer any rights or bene�ts enforceable by any person that is 
not a party (within the meaning of the U.K. Contracts (Rights of Third Parties) Act 1999) except:
a) Parkers the parts people (as de�ned below) shall have the right to enforce any rights or bene�ts under these 
terms and conditions;
b) Parkers the parts people shall have the right to enforce and take the bene�t of the rights or bene�ts of any 
limitation or exclusion or limitation of liability in these terms and conditions;
c) a person who is a permitted successor or assignee under Section 8.8 above of the rights or bene�ts of these 
terms and conditions may enforce such rights or bene�ts.
d) No consent from the persons referred to in Section 8.9 is required for the parties to vary or rescind these 
terms and conditions (whether or not in any way that varies or extinguishes rights or bene�ts in favour of such 
third parties).
8.9 No delay or failure by Parkers the parts people to exercise any powers, rights or remedies under these terms 
and conditions will operate as a waiver of them nor will any single or partial exercise of any such powers, rights 
or remedies preclude any other or further exercise of them. Any waiver to be e�ective must be in writing and 
signed by an authorised representative of Parkers the parts people.
8.10 These terms and conditions including the documents or other sources referred to in these terms and 
conditions supersede all prior representations understandings and agreements between you and Parkers the 
parts people relating to the use of this website (including the order of products) and sets forth the entire agree-
ment and understanding between you and Parkers the parts people for your use of this website.


